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'The Smart Card Summit

We Must Understand to Be Sure

ÅDoes the consumer desire fewer cards in his/her 
wallet?

ÅWhat are the characteristics of the card 
issuer/operator?
ÅTrust ·Integrity
ÅSecurity ·Honesty
ÅIndependence ·Confidentiality

ÅWhat business is the issuing/operating institution 
in?
ÅBanking ·Telecommunications
ÅGovernment ·Other
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'The Smart Card Summit

We Must Understand to Be Sure

ÅDoes the brand on the card have any 
relevance to the consumer/user?

ÅWill the consumer recognize the difference 
between the application issuer, card issuer 
and the operator?

ÅWill the consumer believe that the device is 
secure and the data within it confidential?

ÅWill the consumer understand how to 
operate a multi-application smart card?
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'The Smart Card Summit

We Must Understand to Be Sure

ÅAssuming the consumers are interested in the 
multi-application capability, how will they group 
their different cards, identities or services?

ÅWill they want to be able to change the content of 
the card during the cards two or three year life?

ÅWould they be willing to pay for the service 
offered?

ÅHow would they value the service offered?
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'The Smart Card Summit

We Must Understand to Be Sure 

ÅWill Smart Cards

ïAchieve significant market penetration the next 
3-5 years?

ïBe used as a ñkeyò to access network services 
through individual devices?

ïBe used as a ñkeyò to access network services 
across multiple devices?

ïBe used to deliver applications to consumers or 
just access to applications?
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'The Smart Card Summit

Credit

Debit

Stored Value

Home Banking

Payment Guarantee 

Reservation

Confirmation

Ticket

Itinerary

Boarding Pass

Calling Card

Car Maintenance

Payphone Card

Parking Cards

Local Transport

Clubs

Avis

Shell

Benneton

Marks & Spencer

American 

Airlines

Sheraton

Passport

Drivers License

Gov. 

Entitlements

Pharmacology

Emergency - Blood 

type

- Allergies

- Donor

Primary Care Pointers

Ancillary Care Pointers

Access/Rights

Home Address

Business Card

Photo

Library Card

Car 

Configuration

Each by Themselves Hard to Justify

PSE IATA Subscriber Loyalty ID Health Profile
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