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Evolution of the Global Village

ïTelephony

ïComputing

ïMail

ïInformation

ïLogistics

ïEntertainment

ïTransportation

ïRetailing

ïPayments

ïIdentification

Technology is driving 

the convergence of
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Internet

Intranet

ISDN

GSM

Voice

Video

Data

EDI

email

Multimedia

Consumers Are Driving Towards a 

Device Independent Environment

ÅHome, office, car, plane, hotel 
and airports are all places 
business travelers access Internet 
or Intranet

ÅThe need is no longer simply to 
talk. It is also to access e-mail, 
shopping malls, information 
warehouses and corporate 
resources

ÅReachability is essential as the 
balance between work and leisure 
time becomes a life style issue
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Evolution of the Global Village

Processing

Engines

The consumer isbuying products

from a Globe full of merchants and 

service providers offering an

assortment of goods and services

He/She does not want to 

support country specific

ñmeans of paymentò and is more 

interested in content and convenience

Information

Content

Entertainment

Payment


